Gauri

Company Gauri Technologies Pvt. Ltd.
Job Title DevOps & SAP Basis Consultant
Location (Based at) Pune
Position Type Permanent
Salary Best in Market

About us

Gauri is a distinguished consultancy based in the United Kingdom, specializing in the implementation and support of
top-tier ERP, CRM and Data solutions. We are firm believers in the transformative power of data-driven solutions built
upon robust digital frameworks, recognizing their pivotal role in the future success of businesses. Our mission revolves
around empowering our clientele with comprehensive end-to-end ERP and CRM solutions, equipping them to thrive,
compete, and expand by optimizing sales, enhancing customer satisfaction, and fostering long-term retention.

At Gauri, we present an exceptional career journey abundant with diverse experiences, challenges, and opportunities for
personal and professional growth. We pride ourselves on fostering an environment that embodies our core values of
honesty, equity, and fairness, providing a workspace that is not only conducive to individual success but also emphasizes
collective integrity and mutual respect.

About the Role
We understand the value of skill diversity and the power of transition opportunities. We are seeking candidates who
possess 1-2 years of experience in SAP Basis and are eager to pivot and grow their career in the realm of DevOps.

This role offers a rare chance for those passionate about SAP to train and upskill in the rapidly evolving and in-demand
field of DevOps (Salesforce and Data).

Key Desired Skillset
e Between 1 to 2 years of experience in SAP Basis
e Eagerness to learn and transition into the domain of Salesforce DevOps, with a passion for adapting and
embracing new technologies.
e Familiarity with DevOps principles and practices would be beneficial but not mandatory.
e SAP Basis Administration:
User administration: Creating, modifying, and managing user accounts.
Authorization management: Assigning roles and permissions.
System monitoring: Basic system monitoring to ensure system health.
Transport management: Importing and exporting transport requests.
o System start/stop: Basic control of SAP system startup and shutdown.
e Database Management:
o Basic database maintenance and monitoring.
o Data backup and restore operations.
o Managing database users and permissions.
o Installation and Upgrades:
o Assisting in SAP system installations.
o Applying patches and support packs.
o Supporting minor system upgrades.
e Troubleshooting:
o Identifying and resolving common issues related to SAP Basis.
o Analysing system logs and traces.
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Transport Management:
o Configuring transport routes.
o Importing and exporting transport requests.
System Monitoring:
o Monitoring system performance and resource utilization.
o Basic problem detection and reporting.
Documentation:
o Maintaining documentation of system configurations, changes, and incidents

Key Accountabilities

Utilize your SAP Basis expertise to support our existing infrastructure and systems while undergoing training
and mentorship in Salesforce DevOps methodologies.
Collaborating with Team Members and Stakeholders in DevOps Projects:
o Engaging with cross-functional teams to comprehend their requirements and concerns in both SAP
and DevOps contexts.
o Translating intricate technical concepts related to DevOps into understandable explanations for non-
technical stakeholders.
Effective Task Prioritization and Management:
o Prioritizing tasks to ensure timely execution, particularly in DevOps initiatives and SAP system
administration, maintaining alignment with project deadlines.
Daily Administration of SAP Systems and DevOps Tools:
o Overseeing the routine administration and maintenance tasks of SAP systems, ensuring their stability
and performance.
o Managing DevOps tools and processes, aligning them with the organization's requirements and
industry best practices.
Adherence to Service Level Agreements (SLAS) and Client-Centric Approach:
o Upholding strict adherence to SLAs while providing application support, ensuring seamless system
operations.
o Focusing on meeting client expectations in both SAP and DevOps domains, delivering high-quality
service and solutions.
Leadership, Mentorship, and Independent Contribution:
o Leading and guiding junior team members by conducting technical sessions and providing mentorship
in SAP Basis and DevOps methodologies.
o Taking complete ownership of assigned tasks in DevOps and SAP Basis, contributing independently
while fostering a collaborative environment.
Exceptional Communication Skills:
o Demonstrating strong written and verbal communication skills, essential for effective collaboration
and client interaction in both SAP and DevOps environments.



